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Suginami Navigation system “Sugi Navi” English app will be coming out

“Sugi Navi” is a disaster prevention map app for use on smartphone devices. By sharing disaster information from Suginami City with
everyone, it provides real-time information on evacuation centers and safe evacuation routes. During normal periods, it can be used as an
official electronic map service that provides information about public facilities.

(1) Can be used even when

communications services are disrupted

even in offline mode.

Communications services can sometimes be
disrupted during a disaster, but the “Sugi
Navi” can be used to display maps and

provide guidance through pre-saved routes

<> Features of “Sugi Navi”

(@ Ability to post updates on state of
damage

Much information is needed during a disaster.

The information posted by users on “Sugi Navi”

is shared on the map, and can be used to help
other users evacuate safely.

*May be used only during a disaster.

(® Provides guidance on safe

evacuation routes

Information that is posted on “Sugi Navi,” as well
as information collected by Suginami City on
dangerous locations, are used to guide users to
their destinations through routes that avoid
such dangerous locations. m

*Some functions cannot be used

*The user’s positional information A
in offline mode.

|ml
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A wide range of other functions are available to users, including the viewing of disaster prevention maps.
Please refer to the website of Suginami City for details.

<> New functions available from the end of October (scheduled) y

O Provision of information in English 2 ')‘ -
O Enhanced route search function = E—
When searching for routes, users can search for routes based on conditions that prioritize wide roads (4m and above).

Download on the EW‘:@\-
' App Store %

Google Play and the Google Play logo are registered trademarks of Google Inc. ©2015 SUGINAMI CITY

GETITON
b Google Play

[Contact] Disaster Prevention Section,
Public Works Management Section

Termination of service through automated certificate machines

The automated certificate machines will be abolished on August 31, 2018. After the abolition of the machines, please make use of the convenience store
issuance service, where you can obtain the same certificates as the ones issued previously by the automated certificate machines.

To make use of the convenience store issuance service, your individual Number Card (My number Card) is required. Certificates can also be obtained from
counters at the Suginami City Office or the respective Residence Offices of the Suginami City Office.

Information about the termination of service through the automated certificate machines has been sent out at the beginning of September to holders of
the user card for the automated certificate machines. For details, please refer to the information that has been sent out.

< Cards that are accepted, and cards that can no longer be used

Even after the abolition of the automated certificate machines, the Seal Resistration .
Certficate and resident card/certification of tax payment card (shown on the left-hand
side of the image) is required when requesting the issuance of the Seal Resistration
Certficate at the counter, so please keep the card in a safe place. You may dispose of
the resident card/certification of tax payment card (shown on the right-hand side of
the image) on your own.

<> Staff of Suginami City Office will not collect any cards

If you receive visits or phone calls asking to collect these cards, please do not hand
over your cards. If this happens, please contact Suginami City Office or the police.

<> Application for individual Number Card (My number Card), and

bricfi ion for th ; tore . Date Venue
riefin ion for nvenien reissuan rvi
€ .g sessio .0 € convenience store Issuance se ce. October 7 (Saturday) Nishiogi Community Hall (4-3-2 Momoi)

A briefing session on My number Card, as well as an experience-based ‘ . —
briefing session for the convenience store issuance service using My October 10 (Tuesday), 14 (Saturday) | Takaido Community Hall (3-7-5 Takaido-higashi)
number Card, will be h_e|d. . . o _ October 24 (Tuesday) Honan Small Hall (1-27-8 Honan)

In addition, at the briefing session, the staff of Suginami City Office will October 28 (Saturday) Eifukuizumi Community Hall (3-8-18 lzumi)

help take your photograph for the My number Card for free, for residents
who do not currently hold the card. First-time applications for My
number Card are free of charge, so everyone is strongly encouraged to
take this opportunity to obtain your card.

*1. Application is optional. 2. Applications by proxy are not accepted.
3. The briefing sessions will be held in Japanese only.

[Contact] Residents Section

November 7 (Tuesday) Koenji Community Hall (1-22-32 Umezato)
Koenji-kita Small Hall (3-25-9 Koenji-kita)
Integral Tower (1-2-1 Kamiogi)

Ogikubo Community Hall (2-34-20 Ogikubo)

Asagaya Community Hall (1-47-17 Asagayaminami)

November 11 (Saturday)

November 21 (Tuesday)

November 25 (Saturday)
9 (Saturday)

December 5 (Tuesday),




Application deadline approaching for the New insurance certificates for
Temporary Welfare Benefits (EconomicMeasure)  National Health Insurance

<> The application deadline is October 10. You will not be able to receive the The insurance certificate that you currently hold expires on September 30.
allowance if your application is not submitted by the deadline. New insurance certificates, effective from October 1, will be sent out to the
An application must be submitted to receive temporary welfare benefits heads of households by the end of September via registered mail.
(economic measure). Application forms have been sent out on 10 April. The new insurance certificate, “General Insurance Certificate,” is in a dark
Those who are eligible for the benefits should fill in the relevant fields in the cream color, and is effective till September 30, 2019.

application form, attach the necessary documents, and return the application However, a different effective date is applicable for those who change the
documents by post using the enclosed reply envelope. type of their insurance certificate before September 30, 2019.

The Suginami City Office will review the application documents and notify the Please dispose of your current insurance certificate once it has expired,
applicant of the results by post. The benefit payments will be transferred to the ensuring that you take great care to protect your personal information.
designated bank account for successful applicants. The processes for the

sending of results after application, to the transfer of payment, takes [Contact] National Health Insurance and Pension Section

approximately two months. e e

< Inquiries concerning the loss of application forms, how to fill in ERAE o

application forms, etc. A -

Suginami City's dedicated hotline for temporary welfare benefits &6 ot it

Tel: 0120-00-9292

(8:30am — 5:30pm (Excluding Saturdays, Sundays, and national holidays)) wwawn [TITETiTETE] ames sed

*The counter for temporary welfare benefits, under the Management Section of
the Health and Welfare Division, is located on B1 of Suginami City Office.

[Dateandtime]  Sunday, November 26, 2:00pm-4:00pm
[Location] Kugayama Hall (3-23-20 Kugayama)

s [Description] Japanese speeches delivered by returnee students and international students,
j International : R 7

speeches by international students on short-term study abroad programs,

Gath e ri n Amami/Ryukyu dance performance and experience by the dance troupe “Izenanokai.”
C? g Q [Eligibility] Elementary and middle school students, parents and guardians, etc.

T

[Contact] Management Subsection, Seibi Education Center
Phone: 03-3311-0021

Foreign residents are welcome to join Suginami Association for Cultural Exchange (SACE), which organizes many fun events
to facilitate exchanges among Japanese and foreign residents. Do participate actively in the events! Please come and join us!

<> Namisuke Fair! <> Support Desk for Foreign Residents

To commemorate the birthday of Namisuke, the mascot of Suginami City, on Volunteer interpreters provide support for foreign residents who need assistance
October 1, new Namisuke merchandise will be launched for sale. We look at the Suginami City Office. Interpretation services are available for English, Chinese,
forward to welcoming you at the store. and Korean. Please feel free to contact the Support Desk for assistance.

N\
[Date and time] 9:00am-4:30pm, Monday, October 2 to Friday, October ‘\
oal

13 (Excluding Saturdays, Sundays, and national holidays)) [Date and time] Every Monday and Friday, 9:00am-12:00pm, 1:00pm-4:00pm

[Location] Communication and Culture Shop (Suginami City Office 1F) (excluding national holidays and year-end/New Year holidays)
[Location] Public Hearing Section (1F East Building, Suginami City Office)
: ; . ; [Languages] (1) English: Every Monday 1:00pm-4:00pm,
<> Foreign Culture Seminar: Czech Republic every Friday 9:00am-12:00pm
This colorful and exciting event includes seminars, photography exhibitions, (2) Chinese: Every Monday 9:00am-12:00pm,
and other items to introduce the charm and appeal of the Czech Republic. every first, third, and fifth Friday 1:00pm-4:00pm

(3) Korean: Every second and fourth Friday 1:00pm-4:00pm

[Date and time] Saturday, November 25, 1:00pm-5:00pm [Consultation Visit to the Suginami City Office in person/Telephone (Public

[Location] Hall for Industry and Commerce (3-2-19 Asagayaminami) methods] Hearing Section (1F East Building, Suginami City Office.
[Contents] (1) Seminar (2) Panel exhibition of landscape photographs, etc. Extension: 1129))/In writing (By post, fax, or e-mail)
[Lecturer] (1) Mr. Petr Holy and CzechTourism [Cost] Free of charge

[Capacity] (1) 80 participants (first-come-first-served) Li— I —

[Cost] Free of charge

[Application]  Please indicate the event title, address, your
name (including furigana), phone number, and
fax number (if applicable), and submit these
details through phone, postcard, fax, or e-mail to
the Suginami Association for Cultural Exchange.

For applications and inquiries, please contact Suginami Association for Cultural Exchange.
[Address] 5F Minami-Asagaya Building, 1-14-2 Asagayaminami, 166-0004
[Phone] 03-5378-8833

[Fax] 03-5378-8844

[E-mail]  info@suginami-kouryu.org

[Website] http://www.suginami-kouryu.org/

Foreign Resident Consultation Services [Date and time] English: Every Tuesday 9:00am-12:00pm, every Thursday 1:00pm-4:00pm

Consultation services on everyday life and city administration matters are available for gg}gggg:gr\ﬁrggﬁ;ﬁ ﬁg"lj:g)?f %ﬁ%ﬂ?@ﬁgyﬁgﬁ Qggﬁdﬁé%ggz m-12:00pm
foreign residents living in Suginami City. Please feel free to approach the Suginami City [Location] Public Hearing Section (1F East Building, Suginami City Office (Extension: 1129))

Office for a consultation. [Other] Consultation services are also available via phone.

Medical Tokyo Metropolitan Medical Consultation Inquiries regarding medical institutions that provide foreign language consultation and the Japanese medical system are handled
(@oYa 101171100 B Service Center in English, Chinese, Korean, Thai and Spanish. [Consultation hours] 9:00am-8:00pm every day [Phone] 03-5285-8181

Service Tokyo Metropolitan Medical Institution ~ The website allows you to search for medical institutions close to an address or station.
Counters Information “Himawari” [English website] http://www.himawari.metro.tokyo.jp/qq/qq13enmnlt.asp

Call first for a consultation. If you are asked to come in for an examination as a result of the consultation,
be sure to bring your health insurance certificate and medical certificate.

Suginami City Emergency Treatment (In Japanese only)

l Suginami City Holiday and Nighttime Emergency Treatment Center M Suginami City Dental Health and Medical Center (Holiday Dental Emergency Clinic)
[Phone] 03-3391-1599 [Address] Suginami Public Health Center 2F, 5-20-1 Ogikubo [Phone] 03-3398-5666 [Address] Suginami Public Health Center 5F, 5-20-1 Ogikubo

[Medical departments and hours] (reception closes 30 minutes before end of examination time)  [Hours] Sundays, public holidays, year-end and New Year holidays: 9:00am-5:00pm (reception until 4:00pm)
Monday to Friday, 7:30pm-10:30pm: pediatrics . e . .

Saturdays, 5:00pm-10:00pm: internal medicine, pediatrics, ear/nose/throat = Sugmaml CIty Emergency Medical Information Center

Sundays, public holidays, year-end and New Year holidays, 9:00am-10:00pm: internal medicine, Information on medical institutions and medical consu!tation available. .
pediatrics, surgery (until 5:00pm), ear/nose/throat [Phone] #7399 or 03-5347-2252 [Hours] Monday to Friday: 8:00pm-9:00am following day Saturdays,

Sundays, public holidays, year-end and New Year holidays: 9:00am-9:00am following day
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